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Via Hand Delivery 

Beth O’Donnell. Executive Director 
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Public Service Commission 
21 1 Sower Blvd. 
Frankfort, Kentucky 40602 

RE: Saeid Shufizadeh v. Cingular Wireless-Kentucky, PSC Case No. 2003-00400 

Dear Ms. O‘Donnell, 

On May 28. 2004. the Complainant in the above-referenced proceeding submitted a 
document to the Commission captioned “Complainant’s Response to the Memorandum of the 
Informal Conference.’‘ This document purports to contain the Complainant’s comments on the 
Commission’s drqfi informal conference memorandum. In any event, while the Commission’s 
original request for comments on the draft memorandum did not provide for responses to another 
party’s comments. the nature of, context of. and assumptions contained in the Complainant’s 
comments require Cingular Wireless-Kentucky, by counsel, to submit the following response 
and strenuous objection to the inclusion of those comments in the final version of the 
memorandum. 

Primarily, Cingular objects to the fact that the Complainant’s comments appear to be a11 

impermissible attempt to ascribe probative value to comments made at an informal conference - 
the purpose of which was to attempt to reach a resolution in this matter. Cingular would also 
like to emphasize the fact that it requested the informal conference because the material facts of 
this case are admitted and are not in dispute. Thus, Cingular participated in the informal 
conference in the spirit of its purposes and in an attempt to narrow the issues before the 
Commission. Cingular objects to any connotation of its participation to the contrary. Certainly, 
the purpose of the informal conference was not to present evidence or witnesses in lieu of a 
formal hearing. Cingular further provides specific responses to the Complainant’s comments as 
follows: 

First, with regard to paragraph one, Cingular agrees that while Ms. Ginny Smith was not 
present from the start of the informal conference, she did make an appearance approximately half 
way into the proceedings. Cingular. however, does not believe that the Complainant’s comments 
concerning Ms. Smith‘s “unsuccessful efforts” to assist the Complainant accurately reflect Ms. 
Smith’s contribution to the conference. While Cingular is willing to rely on the Commission’s 
record of the proceeding in this regard, Cingular does not agree that this issue is material and 
must be rectified in the final memorandum. 
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